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Chapter 1

INTRODUCTION

1.1 The HA Pass Travel Experience

Pass travel on Hawaiian Airlines has just become a lot easier.
That’s because we’'ve partnered with ID90T to enable you, a
Hawaiian Airlines employee, retiree or qualified individual, to
book travel for yourself, eligible dependents and friends using
the Interline Fare Calculator® (IFC) on www.ifc.id90.com.

The IFC gives you the ability to list for a flight and/or purchase
a ticket without the hassle of going to the airport ticket counter
or sending in paper requests. You will be able to flight list and
purchase tickets for yourself and your family, your FTPs, your
parents and your domestic partners—all on one web site. In
addition, you’ll be able to check flight loads and the standby
list, manage and store personal and payment information,
manage your travel plans, and view a list of past and future
travel.

All ticketing is electronic and instant. That means the moment
you complete the transaction, the ticket is live in the system
and can be used immediately. No more paper tickets and no
more wait time.

All of which translates into a more convenient pass travel
experience for you.

NOTE: This booklet will provide you with information on how
to use the IFC for pass travel. For pass travel policies,
procedures and other airline information, please refer
to the Pass Travel Guide currently available on
www.HApeople.com.
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1.2 Pass Travel Do’s and Don’ts

DO get a computer and email account.

Because all pass travel transactions are now done online, a
computer with internet access is a must. If you don’t have a
computer, use an available computer at work during your free
time, the computer of a family or friend, or an internet café.

An email account is also important in order to receive and send
information. If you don’t have one, sign up for a free email
account (i.e., hotmail, yahoo, gmail).

DO check in on line before you go to the airport or at the
airport self-service device (SSD).

No pass traveler needs to go to the airport to check in with an
agent anymore. You can check in 3 different ways: use web
check; go to one of the Outrigger Hotels (Reef, Ohana East or
Waikiki) or Ala Moana Hotel to use the Hawaiian SSD to check
in; or use the airport to check in at the SSD.

DO refer to this manual and HApeople.com for pass
travel information.

Your best resources for questions about pass travel can be
found in this manual or online currently at HApeople.com under
the Pass Travel Center tab.

DO contact I1D9OT if you have encounter any problems
when you are attempting to list for a flight.

The quickest way to get assistance is when you are actually
experiencing the problem. The ID90T Customer Support Cen-
ter can determine what the problem is, if any, and assist you
on the spot. Contact them at 877-933-9233 or email them at
support@id90T.com.
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DON’T go the airport ticket counter or Pass Travel
Center to purchase tickets.

They cannot perform any ticketing or purchasing transactions
for HA pass travel. They will simply direct you to the IFC.

DON’T call Reservations to list for your flight.

All pass travel listings and ticketing must be done through the
IFC. Reservations no longer is able to assist with any HA pass
travel listing for employees and their eligible dependents.

DON'’T call any other department to list for your flight.
All pass travel listings and ticketing must be done through the
IFC. Asking another department to make a listing and/or tick-
eting is not permitted. Do not jeopardize anyone’s pass travel
privileges by circumventing the procedures in place.

DON’T go to the airport to list for your flight.

All pass travel listings and ticketing must be done through the
IFC. Arriving at the airport without a listing and asking them
to make a listing and/or ticketing is not permitted. The airport
will not be able to assist you if you do not have a listing for a
flight.

DON’T call the Pass Travel Center if you are experiencing
problems with the web site.

Instead, contact ID90T at support@id90t.com or by phone at
877-933-9233.




Chapter 2

THE INTERLINE FARE CALCULATOR®

2.1 The Interline Fare Calculator®

All pass travel transactions, including flight listings, ticket pur-
chases, refunds, and cancellations are available on the ID90T
web site via the Interline Fare Calculator® or IFC.

To access the site, go to the HApeople.com homepage and click
on this image:
r P

ass
{rave/

It will take you directly to the IFC.

click, click go! @

ginterllne fare calculator®

—EiEl -

Hello Jet Setfers! Please identify yourself
with your usemame and password:

Adrling: HAWAIAN AIRLINES (HA) - Chanoe

Username G Digit Emp # (001234)
Password Faorgot your password?
login now
Secured by S5L
ID90 ¥ GET MORE FOR LESS!
o OVER &-800°DISCOUNTS, IN 120 COUNTRIES
MOTELS | RESORTS | CAR RENTALS 18.000

Feeling moody? @@)

\

O TAKE ATOUR Leam nowto use IDI0.COM's new Interline Fare Celeulator®
»| (@ Printable POF Instructions

@ HA Pass Travel Information
@ Heln

If you need help or information, select any of the links on this
—— page.




Chapter 3

HOW TO USE THE IFC

3.1 Setup

Before completing any pass travel transaction, you must set up
your online profile first. This process will take a few minutes.

1. Go to HApeople.com and click on the “Pass Travel” icon:

2. Log in by typing your employee number (with leading zeros
so your number is six digits) for the User Name. If you are
a first time user, where it asks for your password, enter
your first initial and full last name. (e.g., jsmith). For hy-
phenated names or names with suffixes, follow the exam-

ples below:

Robert Jones-Smith: rjones-smith
Albert Jones, Jr.: rjones
Mary-Ellen Smith: msmith
John Baker, II: jbaker

3. When you log in for the first time only, IFC will prompt you
to change your password to a unique password of your
choice, which you will use going forward. You will also be
asked to supply an email address, so make sure you have
one available. Follow the instructions on the screen.

6 interiine fare calculator ®

b - -1 L

1D90¥F GET MORE FOR LeSS!

gmoody?
S




How to Use the IFC

4. Once you’ve completed this process, your profile has been
saved. You can always change your profile information
later on if you need to.

ginterﬂne fare calculator™

click, ciick go! ™
Logout ®  Search Flights ®  Help @

Welcome Chai, Kainoa
Please change your password below, select 2 security question
and click the "Sawe" button

Login and Security Information

User Name 011947

Password:

Repeat ,—

passwaord,

Your new password must be minimum of eight characters with & mix of letters and
numkbers

Airline HawAllAN AIRLINES (H4 5

Security Question: | Fawarite pet's name hd
ANgwer,

Please write the text (case senslive) you see in the image
above

e

save

5. Make sure you remember your login information and
security question in case you forget your password.

By default, subsequent logins will take you directly to the
“Search Flights” screen. To access your profile, click on
“My Profile” on the upper right of the screen.

search

~
3 : ®
interiine Fare culator

click go! ®

search flights Logomt @ myprofiic @ Help @

Type OF Trip & Round Trip  One way  Mutticity

Type Of Flight " hon Stop © one Stop (]

Erom To Time

[ [ [o1ro47z008 B [anstime =]

From To Time

[ [ [ =l [antime =]




How to Use the IFC

The IFC® is composed of:
1. My Profile.

2. Help.

3. Search Flights

4. Logout

3.2 My Profile

This sections contains information about you, eligible travelers,
payment, past and future travel information. Here you perform
administrative transactions such as store credit card informa-
tion, review past and future travel, cancel or modify reserva-
tions, etc.

Search Flights

interline fare calculator ®

click, click go! ®

—
arch flights Logon ®  wyProfiie @ Heyy @ 1>
Type Of Trip @ Round Trip  One Way © Muti-city
Type Of Flight 7 Nan Stop  One Stop * a)
From To Time
[ [ [otmazooe TE] [antime =] You may access
Erom IT_D e other sections by

) [amtime =]

Limit flight resutts to:] 10 |+

! clicking on the
links at the top
right portion of
the screen.

passengers

Janette Freeman
Harug Freeman
FTF Passengers

#
r
r
connection times
hinimum Connection Time IW oo (hhzmm) ° @

Waxirumm Wait Time (layover) | (hhemm)

Search Flights &

Logout & Help @

( my profie

Ernployee Infg | Eligihle Travelers | Payment Infa | Future Travel | Travel Histary




How to Use the IFC

3.3 Employee Information

This is where all of your personal information is stored. The
information is for your convenience and is optional and avail-
able on the IFC only. You may change or update this informa-
tion at any time.

(m‘( profile Logot @  SearchFights @  Help @ J
Employee Info )| Eligible Travelers | Faymentinfo | Future Travel | Travel History
employee Information Welcarne Emploves Onel - Emploves Number 995005
PN United States v|  BithDate e

Mationality:
Passport Number: ‘Wheelchair Azsistance v
Address:
City: State/lUS Territory ! Province
Zip/Postal Code Country: Select Country v
Home: +1 - Personal Email test@test.com
Office +1 = = Email Preference O Text & HTML
Mobile +1 - Work Email
Example: mis= |astminute @de0 com

Date of Hire mimdddsyyy Emergency Contract Mame:
Emplovee Type: Emergency Contact Country: | Select Country v
Travel Status: Emergency Contact Phone +1

o

However, ygu will not be able to change any information that is
grayed-out. This is information that is fed directly from the
Human Resources database and cannot be updated here. If
you see any errors here, contact Human Resources to make
the change.

e Ensure that your email address is correct so that you receive
your confirmation page whenever you book a flight.

e Ensure that the address you input here is where you want
any correspondence from ID90T to go.




How to Use the IFC

3.4 Eligible Travelers

This is where the information of the employee’s eligible de-
pendents is stored. You may change the editable fields. You
cannot change the grayed out fields. If the information is
wrong, you must contact the Pass Travel Center.

Emplryeeintn | | Payirent Info Future Travel | Trarve| History
elgbie avelers
Lasl Mame | First Name Dale of Birth Relatonship Action
S P B Pararm odit
h S 1OrrE HiA Spouse adit
— — i Parent edil
s = . M, Sistar | Brothar ll)
hy — MiA Domestic Parngs adit
- ' W M, Ghilg edil
e the-m HiA Spouse it
ey - R Child edit
First Name: Birth Dale ir-snm.‘;yn
Last Name: Dicabled:
Middi2 Marme: Etudent:
Name Sumkc Gander,
Travel Stalus Relabonship

FPagepor Number

Emargency Contact Phone. | «1

J_

Emergency Contact Country: | ijn'ils.-rl i\:ingrlnm

Emergency Contact Name:

Homa Addroce

Pagspur Nabonsa iy,

®sona 0o IR O rCD O and new avsross




How to Use the IFC

3.5 Payment Info

In this section, you are able to store credit card information
which you can use for future travel. You may enter multiple
Visa, MasterCard, AMEX or Discovery credit or debit cards.

credt card on file
Alias Card Type CC Mumber Expiration Date Action
Test Card AMERICAN EXPRESS 07 101/2009 edit delete
Arnex AMERIGAN EXPRESS e ] 1212007 edit delete

new credk card Infermation

Credit Card Type: 1DA0.COM WISA v
Credit Card Nurber:

Card Halder's Name

Card Verification Code Wuhiat i this?

Expiration: 01 v | f|2007 «

Alias (Ex.: Parents Credit Card)
Billing Card Information: @ same A3 Employes Maling Address O Add New Address

At the bottom of the screen, you can also view your eCredit*
balance, which is the amount you can use toward the purchase
of future travel.

ecredt eCredit Balance: $391.35
Confirmation Code Payrment Date Credited Expiration Date Amuunt‘;yeoreditﬂalancé\
MSBON Credit Card 0450572007 07 /0352007 F77V .34 F777.34
MSBOI Credit Card 04/05/2007 07 03:2007 448 .50 F1,225.84
- eCredit 040572007 - F-602.85 $622.99
- eCredit 04/05/2007 - $0.00 $622.99
MSFLUL Credit Card 040572007 07032007 F11.80 $634.79
MSFLUL Credit Card 04052007 07 m3r2007 F11.80 FE4E6.59
eCredit 04/09/2007 - $-154.34 $492.25
eCredit 040972007 - $-2015 F472.10

*eCredit is the credit you obtain as the result of can-
celling a purchased ticket and storing the funds. This is differ-
ent from a refund, in which you request that your credit or
debit card be re-credited for the amount of the purchased
ticket.

10



How to Use the IFC

3.6 Future Travel

This section allows you to view future travel itineraries and
modify, refund or cancel purchased tickets.

( myY proﬁ|e Logowt & Search Flights &) Help @ J
Emplovee Infa | Eligible Travelers | Paytment Info | Future Travel | Travel History
future travel
ttinerary Confirmation Code Date of Issue Travel Date
HHL-PPT-HHL EEXSAA 12128/2007 12/28/2007
HHL-LAX-HHL DODISK 011032008 01/03/2008 =
Flight date: 01/03:2008 Segment: HNL-LAX Flight: HA 1002
Austin Parker Status: OPEN Class: ¥ ETHT: 1732107731068 Total $ 0.00
Employee PHF: DDDISX I
Flight date: 01232008 Segment: LAX-HNL Flight: HA 1
Austin Parker e — ETKT: 1732107731993 Tatsl §0.00
Employes PIIF: DDDISX v
FTF paszes used on this tinerary: 0 MODIFY | REFUMD | CAMNCEL

You have 20 FTP passes remaining for 2008

Your FTP balance is at the bottom of the page.

If you are a Retiree and eligible for a Once a Year/Twice a Year
pass, your balance will also show on this page.

11



How to Use the IFC

3.7 Modify, Refund, Cancel

( my Droﬁle Logowut & Search Flights & Help @ J
Employee [nfo | Eligible Travelers | Payment Infa | Future Travel | Travel Histore
future travel
Hinerary Confirmation Code Date of Issue Travel Date
HHL-PPT-HHL EEXSAM 12729/2007 12/28/2007
HHL-LAX-HHL DODIEX 01/03/2005 01/0372008 =]
Flight date: 01/03:2008 Segment: HNL-LAX Flight: HA 1002
Austin Parker Y e — ETKT: 1732107731888 Total §0.00
Employee PR DDDISX v
Flight date: 01232008 Segment: LAX-HNL Flight: HA 1
Austin Parker Satus OPEN Class Y ETKT: 1732107731893 Total $ 0.00
Emploves PR DDDISX v
FTP paszes used on this tinerary: 0 MODIFY | BEFUND | CAMCEL

You have 20 FTP passes remaining for 2008

e Modify: When you modify a ticket, you can change the
routing or date of a flight only.

e Refund: When you no longer use the ticket and it has a
value, you can request a refund.

e Cancel: When you no longer use the ticket and you want
to eCredit any value attached to the ticket, you can request
to cancel your itinerary.

NOTE: Whenever you refund or cancel an FTP ticket, the FTP
is re-credited to your “bank.”

See Chapter 6 for more detailed information.

12



How to Use the IFC

3.8 Travel History

This section allows you to view past travel itineraries and asso-
ciated costs. It also tells you how many FTPs were used for
each booking, and how many FTPs you have left.

travel history
tinerary Confirmation Code Date of Issue Travel Date
HHL-SEA 03-15-2007 03-16-2007 Details
LAX HHL LMYPZa 03-30-2007 03-30-2007 Detalls =
Flight date: 03/30/2007 Segment; LAX-HNL Flight: HA 9
:f;tFTP LIEEIALS Stetus OPEN  Class: ¥ ETKT: 1732105072068 Tatal §104.72
Employee Ons Stetus OPEN  Class: ¥ ETHT: 1732105072067 Total §31.30
Employee
FTP Pas=es used on this tinerary: 1
LAX-HHL DIOILK 03-30-2007 03-30-2007 Detals =
Flight date: 03/30/2007 Segment LAX-HNL Flight HA 9
g’; i Slstus: OPEN  Class. ¥ ETKT 1732105072238 Tolsl §118.12
Episeeiane Stalus OPEN  Class: ¥ ETKT. 1732108072235 Total § 44.70
Employee

FTP Passes uzed on this tinerary: 1

You have 12 FTP passes remaining for 2007

Your FTP balance is at the bottom
of the page.

If you are a Retiree and eligible
for a Once a Year/Twice a Year
pass, your balance will also show
on this page.

13



How to Use the IFC

3.9 Help

This section gives you access to an online tutorial, support
contact information, and a copy of this booklet.

Online Tutorial

FOF Tutorial

HA Pass Travel Infarmation

HA Pass Travel Questions: 1.808.835.3645

IDA0T Technical Support: 1.877.933.9233 MORE
Email: support@id30t.com

3.10 Search Flights

In this section, you specify your itinerary, dates of travel, and
who is traveling. It proposes routing, calculates fares (if any)
and allows you to purchase tickets. See Chapter 4 for details
on Listing for Your Flight.

3.11 Logout

When you are done, simply click on Logout.

We are constantly updating information and functionality so you
may see changes as you use the IFC.

14



Chapter 4

LISTING FOR YOUR FLIGHT

4.1 Searching for Flights

After you’'ve set up your profile and reviewed the features of

the IFC, the next step is to search for available flights. This
step is the same whether listing for a flight for yourself, an

FTP, parents, or anyone else.

1. To begin, ensure you are on the “Search Flights” screen, as

seen below. Input what the itinerary is, whether the trip is

one way, roundtrip, or multi-city, and who will be traveling.

When you are done, press “go.”

Input itinerary,
dates & type
of booking =<
here

All eligible
dependents 4
and FTPs are

listed here

Search Flights

ginternne Fare calculator®

lick go! @

click, c©

search flights Logot @  myprofile @ Help @
Type OTTHR & Round Trip  One way  Multi-city
Type OTFlight " Non Stop © One Stop &« a)
—
Erom To Time -
[ni [rasc [o1/042008 [anvtime =]
Erom To Time
rau [ani Jo1r 02008 |amtime [~
~ Limit flight results to:l 10 -I
passengers #
l’Janette Freerman ~
Harue Freeman —
FTP Passengers i -
First Hame Last Hame Date OF Birth
| | 07 =1 [0 =] [0

\

connection times
Minirmurm Connection Time 1:00 (hh:mim)

Maximum Wait Time (layover) I Chbmim)

0O

Keeping
the search
broad wiill
help with
finding
flights.

Select
here who
will be
traveling

If you select FTP, the boxes will appear to input the name
traveler. You must enter the birth date of the FTP

of the

since this is required as a validation at check in and ad-

vises you of rules which may apply on certain routes.

15



Listing for Your Flight

Wﬁ*’ Tom h 2 elp @
q :
2 Of Trip * Raund Trin  Onevay 7 Muti-ci

Type Of Flight T hon Siop T Gne Stap & al

From To Time

[ iz |otrodszo0s 5] Jantime =]

Eram To Time

B3 Jhni |otroizo0s = |atime =]
Limit flight resutts to:| 10 vI

In order to view the flights correctly, remember to select
the correct Type of Trip. Here are some examples:

e Roundtrip = HNL-LAX-HNL
e  Multi-city = HNL-LAX-SAN-HNL; HNL-ITO-KOA-ITO

Y\

HA 262: LISTING HNL - ITO . .
# Date of Hire Boarding Priorities Click on List and you can see
where you fall on the list of
2 01/0618592 S1AF3

Pass Travelers. You can see
each flight that is listed to de-
termine which flight you want
to actually list on

ax J

Honolulu (HNL) to Hilo (ITQ) - Wednesday, January 2, 2008

H# 262 1605 HNL 16:56 10 List /8 $0.00 181115 000 &
HA 360 17:30 HHL 1821 10 List
HA 362 16020 HAL 1811 11O List

HA 392 19.05 HAL 19:56 [T List

2. All the available flights will

f he fi -The first set of numbers is the available seats,
appear for the first segment and the second set of numbers is aircraft total

of the route you have cho- capacity for that class of service.
sen and the flight loads. It L ok ]

will also give you the total

price for the segment.
Choose the route that you prefer and press “Select.”

16



Listing for Your Flight

3. If you've chosen a round trip, available flights with the
price breakdown of each passenger for the return segment
will appear. Choose the route that you prefer and press

“Select.”

( flight results Logowt @&  SearchFlights & Help @ J

Sort By £ Travel Time & Depatture Tme € Price

HNL - ITO - HNL

Hilo (ITO}) to Honolulu (HNL) - Wednesday, January 9, 2008

= =
HA 181 1330 1O 14:17 HML List §0.00 =
HA 263 16:10 10 16:57 HML List go.og &

select

4. Confirm your final itinerary and note the grand total cost (if
any). Click “Purchase” when you are ready to purchase or
book the tickets.

( tnerary overview Logowt @  Search Flights & Help @ J

HNL - ITO - HNL
I T I T

HA3ZB0 17:30 HL 1821 TO List 01/07/2008 Econogy $0.00
HA1B81 1330 1O 1417 HuL List 01/0952008 Ecnry{my §0.00

rand Total $ 0.00

5. Otherwise, press the “Search for Flights” button to start all

over.

17



Listing for Your Flight

4.2 Paying for Your Ticket

The next screen will be where you enter passenger and pay-
ment information, if necessary, before finalizing your purchase.

VY

Ve
ticket purchase ®
y,
kinerary
Routing Flightz Date Departs Arrives Baggage Class
HML- ITO HA 262 01/0472008 1605 1656 A0 lhs F
ITO - HMNL HA 351 01/10/2008 2025 2112 A0 lhs F

do good.travel well

Round-up Your Purchase!

Support our chatity of the month: The Wildlife Direct Foundation

¥ Round-up $ 0.20 USD

WiLOLFE  LEARM MORE

passengers
FIRST NAME LAST NAME TOTAL FARE, Total Due: §65.00 USD
Test Test 54 80 Total Fareisy ... ‘B50.00
Donation: .. F0z20
C o 1 Taxes, Fees & Charges $ 1480
@CREDIT o =B 0L00
Credit Card -§ 65.00

payment method

© eCredit Balance: § 0.00

M store Payment Information in my Profile

& Other Payment Options:
Credit Card Type:

Credit Card Number.

Card Verification Code
Card Holder's First Name:
Card Holder's Last Mame:
Expiration Date:

Credit Card Alias:

|ID90.COMVi5a -
IIDBD COM Visa -
L i
m =]y IZIJIJ? -

emal account

Email |lamatete@au| com

Re-Enter Email:

|lamatete@aul com |

Send Copy To: |

™ | agree that | am fully responsible for the payment of this transaction to (D30T, which will noted as Intering Travel

Senices on my credit card

taterment. | also understand that this fransaction i= hetween IDBOT {Interline Travel

Sences) and me, the purchaser of this ticket, and i1 dispute the charge andfor cancel payment, | will be subject to

a §30fee plus original costofthis tinerary.

18



Listing for Your Flight

A.

Itinerary. Confirm the travel itinerary and note the bag-
gage limit requirements.

Make a Donation. The Round up Your Purchase feature is
defaulted to support the charity for the month. If you
don’t want to round up your purchase, make sure you de-
select this box.

Passengers. Lists the first and last name of the
passenger or passengers traveling, the total amount of the
trip.

C.1.Total Due. Summarizes the transaction.

D.

Payment information. You can either use a credit card
or a debit card with the Visa/Mastercard logos. You may
use a card whose information is stored in your profile, or
anyone else’s credit card (with authorization, of course) to
make a purchase. Complete the required info.

e If you have eCredit, you may use the balance to pur-
chase a ticket. Make sure you click the button to acti-
vate the eCredit. Your eCredit will be updated to re-
flect your balance.

e If your eCredit amount is not sufficient, you can apply
the eCredit you have toward the purchase and pay the
purchase balance with your credit card.

You may not use cash to pay for any pass travel

transaction.

Email account. Enter your email address and the email
address of the person you want the confirmation informa-
tion to be sent to, if you choose.

Check the box confirming that you agree to the specified
terms. When you are ready, click “Purchase” once.

19



Listing for Your Flight

4.3 The Confirmation Page

When you have completed all the steps, a confirmation page
will appear. It will list your confirmation code, e-ticket num-
bers, what terminal to check in at, dress policy, and the
method of payment and price information. A copy of this con-

firmation page will be sent to your email and the secondary
email you provided.

confirmation page ®

Thank yeu for using the Interline Fare Calculator® , We encourage you to review the following information prior to
your trip. To eCredit or Refund this itinerary, go to your "FUTURE TRAVEL' page, located within your profile. If you
need technical assistance you may call toll-free 1.877.933. 9233, Monday through Friday 2:00am to 7:30pm HST.

confirmation code: BFZHXC

idnerary
Name: Janette Last Name: Freeman Total Fare: $0.00 USD
Routing Flight Date Departs Arrives  eticket Number  Bagoage  Class

HML- T HA 382 Fri,Jan04 2008 19:05:00 18:86:00 1732107741884 haooaoe F
ITO - HML HA391  Thu Jan102008  20:25:00 21:12:00 0 ATINN07742018  hagoage F

check-in

HNL ITo

HAWAIIAN AIRLINES (HA), Terminal 2 HAWRAIIAN AIRLINES {HA), Terminal

dirline dresspolicy

There is no specific dress code to travel on HA. Howewer, HA reserves the right to refuse transportation to any
passenger who does not meet HA standards. All passengers mustwear clothing to cover the upper and lower
part of the torso (swimming atlire is not acceptable); footwear is required unless the passenger is unable to
due to a disability or physical condition which prevents them from putting on footwear

20



Chapter 5

CHECKING IN FOR YOUR FLIGHT

5.1 Check-In Options

Pass travelers can now take advantage of new check-in options
when checking in for the flight. These options are described

below.

1. Online. Pass travelers can check in online between 90
minutes and 24 hours prior to the scheduled flight depar-
ture time. Go to www.HawaiianAir.com and click the
“Check-in” tab. Follow the prompts and it will take you

through the process.

Edit  “ew History Bookmarks Tools  Help

- L1 hittpef e, havwaiianair . comPages/Index, aspx

Zuskamize Links Free Hokmail Windows Marketplace Windows Media Windows

ﬁr’ 18 airlines, 1 winner. We're #1!

'EXPLORE | BOOK A FLIGHT

: [ - /8 8 \
HAWAIIAN

—AIRLINES—

'g!’_.f ¢ Start the

online check-in

FLIGHTS process here.

Rounctrip
©Oahu - Honolulu
Dahu - Honoluly
Er4/2007

Bi14/2007

| CONTINUE |

At the end of the process, you will be able to print your
boarding passes.
E. If for some reason you get a See Agent error, that may mean
that there is a problem with your ticket validation.
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Checking In For Your Flight

Airport Self Service Device (SSD). Between 30 minutes
and 6 hours prior to the flight, pass travelers may use the
Hawaiian Airlines SSD to check in for a flight.

There are various ways to activate check in on the SSD: (1)
confirmation code, (2) credit card used to purchase your
ticket, or (3) if you are an employee, (a) your employee ID
card, or (b) simply tap on the HawaiianMiles Number icon on
the screen and enter your employee number.

- HAWATIAN

——AIRLINES.——

= — Y

If for some reason you get a See Agent error, that may mean
that there is a problem with your ticket validation.
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Chapter 6

MAKING CHANGES

6.1 Changing Your ltinerary

On occasion, you may find it necessary to make changes to
your itinerary. You may want to:

e Change the travel dates
e Change the routing
e Change the passenger’s name

e Cancel one or more segments

Go to “My Profile” and then “Future Travel.”

2. Choose the segment you wish to modify, refund, or

cancel.
(m‘r proﬁle Logout & Search Flights Gy Help @ J
Ernployee Infa | Eligible Travelers | Payment Infa | Future Travel | Travel Histary
future travel
Hinerary Confirmation Code Date of Issue Travel Date
HHL-PPT-HHL EEXSALA 12/29/2007 1202972007 +
HHL-LAX-HHL DoDISX 010372008 010372008 =
Flight date: 01032008 Segment: HNL-LAX Flight: HA 1002
Austin Parker R e — ETKT: 1732107731888 Totel § 0.00
Employee PR DDDISX
Flight date: 01/23/2008 Segrnent: LAX-HNL Flight: HA 1
Austin Parker Status: OPEN Class: ¥ ETKT: 1732107731993 Total § 0.00
Employee PHR-DDDISX
FTP passes used on this tinerary: 0 MODIEY | REFLE L

You have 20 FTP passes remaining for 2008

3. Select the type of action you wish to perform.
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Making Changes

Modify is used if you wish to change the date or routing of
the trip, or the name of the passenger. The original listing
will be canceled and you will receive a new confirmation

number.

If you wish to MODIFY your itinerary, check each seg-
ment of the itinerary, then click on MODIFY.

If there is a value attached to the ticket, you may re-
quest an eCredit,

Once you complete the MODIFY transaction, you will be
taken back to the IFC where you can change flights and
dates.

When you are ready to purchase the new itinerary, se-
lect eCredit as the form of payment. The value of your
eCredit will be applied to the new itinerary.

Refund is used when you wish to cancel the itinerary and
there is a value attached to the ticket.

If you wish to REFUND your itinerary, check each seg-
ment of the itinerary, then click on REFUND.

You may request a refund for any ticket up to 89 days
after the date of purchase.

A $10 refund fee will apply to the refund request re-
gardless of how many travelers each itinerary.

The amount of the refund, less the applicable refund
fee, will be credited to the original form of payment
that was used.
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Making Changes

Cancel is used if when you need to cancel the trip com-
pletely. If there is no value attached to the ticket, no fur-
ther action is required. If there is a value attached to the
ticket, you may request an eCredit or Refund.

e |If you wish to REFUND your itinerary, follow the steps
above.

e |If you wish to receive an eCredit for your segments
canceled, the value of the ticket will be placed in an
eCredit bank for future use.

e You may request a refund for any eCredit balance up
to 89 days after the date of purchase.

e Any eCredit balance remaining after 89 days can only
be applied as payment to future travel.

Unused ltineraries/No Shows is when you do not show
up for your flight or forget to cancel you itineraries prior to
the travel date (regardless of which segment it is in the
itinerary).

e If this should occur, the itinerary will automatically be
canceled once the flight has departed. This is a Sabre
functionality and is currently in place for all travel.

e The tickets that were issued will remain valid for 48
hours.

e If you have the ticket number and/or record locator,
the airport agent can assist you.

e After 48 hours, the tickets will no longer be valid for
travel and you must re-list for the flight(s).

PUT IN PICTURE OF ECREDIT PAYMENT.....
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Making Changes

6.2 Last Minute Flight Changes

The nature of pass travel often involves switching flights at the
airport or among neighboring cities at the last minute. If you,
your FTP or other pass traveler wishes to change flights, you
may do so under certain conditions. To do so, it’s critical that
you ALWAYS have your confirmation code and

e-ticket number with you.

The airport agent can exchange the ticket for another flight,
assuming the following criteria are met:

e The flight you want to change to departs no later
than 48 hours after your original flight. For ex-
ample, if you were booked on Flight 10 on Monday
and you did not get on, you have until Flight 10 on
Wednesday to change your flight at the airport.

e The fare of the flight you want to change cost no
more than $1 above the originally booked flight.
For example, if your original flight cost $75 and the
flight you want to change to cost $76 or less, the
agent may accommodate you.

NOTE: If the flight you want to change to cost LESS
than the original flight, you may have your ticket ex-
changed. However, the difference in fare is non-
refundable.

If the above criteria is not met, you will have to make flight
changes on the IFC using the procedures outlined in section
6.1.

IMPORTANT TO REMEMBER: If you do not Modify or
Cancel your itinerary and you do not show up for your
flight, your ticket will be invalidated 72 hours after the
original listing. Remember to always Modify or Cancel
your itinerary if you know you will not travel.
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Chapter 7

Important Notes

7.1 Friendship Travel Passes (FTPs)
e Employees are allotted 20 FTPs per calendar year.

e FTPs are valid from January 1 to December 31.
e FTPs cannot be carried over to the following year.

e FTPs for the following year will be available on Decem-
ber 15 of the current year.

e One FTP is directional, meaning it can contain multiple
segments, as long as it is one way (i.e., PPG-HNL-
LAX). However, if the next segment of the itinerary is
not used within seven days (the HNL-LAX segment of
the above example), a separate FTP will need to be
used.

e For children under the age of 2 traveling on an FTP:

Domestic Travel. If no seat is required for the child
under age 2, there is no charge and no FTP ticket is
required. HOWEVER, you must get an infant boarding
pass from the airport agent upon check-in.
International Travel. An FTP ticket is always required
for travel, traveling with or without a seat and MUST pay
the FTP fare.

7.2 Retiree Once-a-Year/Retiree 2nd Pass

For retirees who qualify, you will be given the option to use
this pass when making your listing, on the purchase page.

| LA - HML HAA OB08/2007 08:25 10:688 &0 lhs T |

passendgers

First Name Last Name Passenger Type Base Fare Taxes Total

Jane leizal iree 0.00 0.00 0.00
(Evou wantto use "Refires Once a Year Pass'?

-

parment information

Fare: USD $0.00 Taxes: USD $0.00 Trip Total: USD$0.00
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Important Notes

7.3 Time Validity

All tickets are valid up to three months from the date of issue.
However, if you do not present yourself for your flight and you
do not modify your listing, your ticket will be invalid after 48
hours from the original flight date.

7.4 Contact Information

If you have any technical issues, contact ID90T s Customer
Support at support@ID90T.com or 877-933-9233. You should
contact ID90T for problems or questions relating to the follow-

ing:

e Your login name or password

e The status of your refund or eCredit

e Discrepancies in the number of FTPs or retiree passes
in your bank

e Web site problems

e  Other technical issues with the IFC.

7.6 The Future

We hope this informational booklet has been helpful. We will be
working to enhance your pass travel experience even more,
and will keep you apprised of new features as they become
available.

Welcome Aboard...Have a Good Flight!
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